TERMS & CONDITIONS
RENTAL

1. Reservation
A minimum booking fee of $50.00 is payable for each set of items. Booking period is limited to a
maximum of 30 days.

2. Rental Period
Rental period is for 3 days, commencing on the day of collection, unless otherwise stated. Late
returns will be charged accordingly.

3. 5 & 7-day rental
5-day rentals are discounted to 1.5 times the normal 3-day fee. 7-day rentals are discounted to 1.8
times. All other terms and conditions still apply.

4. Alterations
We do provide alteration services for fitting purposes. All alterations must be done only by Moephosis.
Alterations are done at no extra cost, unless otherwise stated.

5. Laundry
Laundry will be covered by Moephosis and at no additional cost, except where special laundry is
required.

6. Liability

Moephosis will not be responsible for any accident, damage or loss resulting from the use of rental
items, from whatever arising cause.

7. Applicable charges

Charges

Additional

Cancellation of Reserved items

Booking fee forfeited

Cancellation of Rental items

100% rental fee

Rental
a.  Normal 3-day

100% rental fee

Refundable Deposit

b.  5-day 150% rental fee (of 3-day)
c. 7-day 180% rental fee (of 3-day)
Forfeiture

a.  Latereturn (<3 days)

b.  Late return (>3days)

c. Reparable damage

d. Irreparable damage (including
irremovable stains)

e. Loss

Normal rental chargeable

Normal rental chargeable + 100%
Refundable Deposit

Refundable Deposit

Prevailing value of item

100% Refundable Deposit

100% rental fee per 3-day blocks

100% rental fee per 3-day blocks

Prevailing value of item

OPERATING HOURS

Monday to Saturday

Sunday & Public Holidays

Closed

10:00am to 6:00pm




